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Make it faster and easier for your debtors to pay you

Late payments are a growing problem for businesses today. In 2021, 58% of SMEs reported they are typically paid
late (Barclays). More recent research found 87% of SMEs are usually paid late (The 2022 late payments report). This
suggests late payments are becoming increasingly common over time. Additionally, a rise in interest rates and cost
of living is making it even harder for businesses to cover their costs and pay bills on time.

Fortunately, research shows by providing a greater range of payment options to cater to customers’ needs, you can
improve your chances of receiving payment sooner (Yonyx), and reduce late payments. Typically, receiving payment
from customers can involve time-consuming phone calls to confirm bank details, waiting days for bank transfers to
arrive, and manually marking invoices as paid. But with Chaser Pay, businesses can eliminate these manual tasks
and significantly reduce their time spent on payment admin.

With Chaser Pay, you can easily request and collect payments from your customers directly within Chaser while
giving your customers a range of fast and secure options for payment.
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G Faster, more cost-effective process
= Receive customer payments faster and reduce costs with lower
transaction fees.

Nl Offer flexibility

Get paid sooner by offering multiple payment options to suit customer
needs in one location. Including instant bank transfers, credit and
debit cards, Apple Pay and Google Pay.

E Keep track easily
Paid invoices are summarised on your Chaser Pay dashboard, so you
are always up to date on what has been paid, and when.

Nl Make it easier for customers to pay you
Include links for customers to make payments via Chaser Pay in your
automated email and SMS payment reminders, and let them pay
instantly from their PC or phone.

G Stay secure
g Easily group customers based on their Payer rating and use different
follow up approaches tailored to their payment behavior

"Very happy from the start. Helpful onboarding team, easy to
implement, and very happy with the results, reducing our debtor
days from 60 to approx 24 in a matter of months."

o

Ravi Kesari, Director at
Wren Accountancy Services Ltd
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Chase payments with automated, personalised email
and SMS reminders including your customers’ unique
payment link.

Key capabilities

Multiple payment options

Improve your chances of getting paid by offering multiple
payment options to suit yours and your customers’

needs. Including instant bank transfers, Visa, Mastercard,
Google Pay and Amex. Customers can also use Apple Pay
facelD and touchlID to quickly confirm invoice payments.

from Chaser's support team."

Collect.

Collect payments via Chaser Pay. Customers can choose
their preferred payment method including debit and
credit cards, Apple Pay, Google Pay and open banking.

Seamlessly connected to your account

All paid invoices and payment details will be summarised
in your Chaser Pay dashboard. This dashboard provides
a comprehensive summary of all payments made in one
place, so you can reduce your time on manual payment-
related administrative work, and avoid switching between

multiple payment systems.

Camilla Walley, Executive Assistant at Journey

Confirm.

v

Confirm and record payments automatically.
Chaser Pay summarises all payments received in an
embedded dashboard.

Payment automation

No more taking payments over the phone, waiting days
for bank transfers to arrive, or manually sending invoice
copies. With Chaser, customers are reminded of upcoming
payments automatically, and provided with payment links
from Chaser Pay to make instant bank transfers. This
reduces the amount of time spent on manual payment-
related administrative work.

"It's a no-brainer! Chaser has completely revolutionised how we manage credit control within our organisation. It is easy to use and is helping us to get ”
ahead of potential problems and collect cash faster. | can't rate it highly enough. And on top of that we have received excellent support and customer service

Chaser helps businesses get paid sooner with its all-in-one accounts receivables automation platform, debt collections, and accounts receivables services. Users can credit check, monitor debtors, chase
late invoices via SMS and email, collect payments, recover debt and reconcile accounts, all in the same platform. By sending automatic and deeply personalised payment reminders, the software and
service provider effectively gets invoices paid on time without losing the human touch. To date, Chaser has helped users chase over USD 30 billion in overdue invoices. Chaser was named Xero App
Partner of the Year (2023), won Management Today’s ‘Best use of innovation in business’ Award (2023), was named B2B Supplier of the Year at the CICM British Credit Awards (2022), and won Best

Use of Technology at the Credit Awards (2022).

Contact us for more information about our pricing

chaserhg.com

@ linkedin.com/company/chaser

o twitter.com/chaser_hq

o facebook.com/ChaserAR
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